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Clarizen High Level Data Model (circa. 1st May 2015)

Multiple References:

Owner, Assigned To,

Submitted By, Reported By, Opened By, =——
Evaluated By, Resolved By, Closed By,
Rejected By, Deferred By, Reopened By

Legend

Entities (Item Types)

Special Cases:

Topic

Follower

Like

Any item with Discussions (Work Items, Cases, Customer, Expense Sheet, Expense,
User, User Group, Discussion Group) can have multiple Topics (hashtags)

Any item with Discussions (Work Items, Cases, Customer, Expense Sheet, Expense,
User, User Group, Discussion Group) can be Followed by a user.

All Items, apart from Timesheets, Notes and Emails can be Liked by a user
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